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1. Introduction / Why do we process your personal data? 
This data protection notice explains how the European Union Drugs Agency (EUDA) process your 
personal data for the purposes of developing the European cannabis policy toolkit. The purpose of 
collecting interview data, including your personal data, is to collate information on four areas, 
depending on your expertise: 1) Experiences of the implementation of cannabis policies in your 
jurisdiction. 2) The policy objectives and regulatory issues surrounding the cannabis policy in your 
jurisdiction. 3) Experiences of evaluating the cannabis policy and the indicators used to do so. 4) 
Opinions of what you would like the functionality of the toolkit to be. Below it is explained the way we 
collect, handle and ensure protection of all personal data provided, how that information is used and 
what rights you may exercise in relation to your data and how can you exercise them. 
 
2. Who is responsible for the processing of your personal data (the controller) and under 
which legal grounds is it processed?  

The European Union Drugs Agency (EUDA), Praça Europa 1, 1249-289 Lisboa, Portugal, is the 
controller of your personal data for the purposes described above. For more information on the 

EUDA: https://www.euda.europa.eu/index_en. The data controller1 is: Andrew Cunningham and 

Liesbeth Vandam, cannapol@euda.europa.eu.  

 

The legal basis of the processing are Articles 16 and18 of the Regulation (EU) 2023/1322 of the 
European Parliament and of the Council, of 27 June 2023 on the European Union Drugs Agency 
(EUDA) and repealing Regulation (EC) Nº 1920/2006. 

 
Any data collected or information provided in the framework described under point 1 above will be 
processed in accordance with Regulation (EU) 2018/1725 of the European Parliament and of the 
Council of 23 October 2018 on the protection of natural persons with regard to the processing of 
personal data by the Union institutions, bodies, offices and agencies and on the free movement of 
such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC. 
 
3. What personal data do we collect and further process?  
The following personal data are processed: names, contact details (email address), location (country), 
and job roles/titles. 
 
4. Who has access to your personal data, to whom is it disclosed and how is it collected and 
further processed?  
EUDA staff working on the development of the European cannabis policy toolkit will have access to 
the data. Furthermore, your personal data will be collected and processed by RAND Europe (data 
processors) and Trimbos Instituut (data sub-processors) who were commissioned by the EUDA to 
develop the European cannabis policy toolkit. RAND Europe’s Corporate Privacy Statement which 
gives an overview of RAND Europe’s practices regarding its collection and use of personal data can 
be viewed at https://www.rand.org/randeurope/privacy.html. 
 
a) How your consent will be collected? 
Team from RAND Europe will collect interview data. They will ask for verbal consent to take part and 
record your answers at the start of the interview. Before the interview starts, they will ensure you 
understand the project and allow time for any of your questions to be answered. They will ask you for 
your permission to audio-record your interview. It is fine if you do not want your interview to be 
recorded. However, even if RAND do not record the interview, they will ask to record the initial part of 
the conversation where you give your verbal consent. This information is needed for our records to 
confirm your consent. 
 

 
1 Article 3 (8) of Regulation (EU) 2018/1725 defines controller as: ’the Union institution or body or the directorate-general or any 
other organisational entity which, alone or jointly with others, determines the purposes and means of the processing of personal 
data; where the purposes and means of such processing are determined by a specific Union act, the controller or the specific 
criteria for its nomination can be provided for by Union law.’ 

https://www.euda.europa.eu/index_en
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b) How your interview data will be further processed? 
Recordings and interview notes will be kept confidential within the project team at RAND Europe and 
Trimbos Instituut. All recordings and interview notes will be kept on RAND Europe’s Secure Server 
and Trimbos’ secure server and in folders only accessible to project team members. Files will be 
saved without names or contact details. From the recordings and interview notes, RAND Europe and 
Trimbos Instituut will analyse the information given – removing any link to personal details (name, 
contact details); however, the job title and country will be retained. Personal details (name, contact 
details) will be kept on a separate file from the interview data. RAND Europe and Trimbos Instituut will 
use the data to create draft and final project deliverables that will be shared with EUDA. These will be 
public yet will not be connected to personal details (name, contact details). 
 
5. Are your personal data subject to any international transfers?  
Yes, your personal data will be transferred to RAND Europe which operates in both the UK and the 
EU. Following the European Commission amendment of Implementing Decision (EU) 2021/1773 of 
24 June 2025, the UK is considered to take the adequate protection of personal data, meaning that 
personal data can flow from the EU to the UK without additional safeguards than those foreseen in 
the contract, these transfers being somehow assimilated to intra-EU transmissions. 
 
6. For how long do we keep your personal data?  
The audio recordings, interview notes, and list of names and contact details will be deleted 6 months 
after the completion of the project, which is at the end of 2027. The draft and final deliverables 
containing analysed anonymous data (that does not contain personal data) will be kept indefinitely. 
 
7. How do we protect your personal data?  
RAND Europe will collect and process all personal data in accordance with the Data Protection Act 
2018 and EU & UK GDPR 2016 requirements. RAND Europe has implemented a company wide 
Information Security Management System (ISMS). RAND Europe is accredited for ISO 27001 
certification, Cyber Essentials Plus and is NHS DSP Toolkit compliant. We have a senior 
management team that supports the continuous review and improvement of the company ISMS. Data 
will be held on a server located in RAND Europe’s Cambridge, UK office. Backups taken for disaster 
recovery purposes will be encrypted and stored in a secure site within the UK. The research team at 
RAND Europe and Trimbos Instituut has put appropriate security measures in place to keep personal 
data secure and to prevent any unauthorised access to or use of them. Also, by default, the research 
team is only granted access to information on a need-to-know basis, not excessive and with all 
appropriate safeguards in place to ensure the security of your information. 
 
8. What are your rights regarding your personal data? 
a) How can you verify, modify or delete your personal data?  
As the individual to whom the personal data relate, you can exercise the following rights, all 
recognised under Regulation (EU) 2018/1725 (point 2 above):  
1. Access to your personal data under its Article 17;  
2. Rectify your personal data under its Article 18;  
3. Erase your personal data under its Article 19;  
4. Restrict the processing concerning yourself under its Article 20; or  
5. Exercise the right to data portability under its Article 22.  
 

In addition, you can object to the processing of your personal data under Article 23 for reasons 
relating to your particular situation. When you contact us to exercise this right, please explain these 
reasons. We will remove your personal data, unless we can demonstrate compelling legitimate 
grounds for the processing that override your interests, rights and freedoms. 
 
It should also be noted that we can only implement your rights during the period upon which we hold 
personal identifiable data about you. Once the data has been irreversibly anonymised and becomes 
part of the research data set it will not be possible to access your personal data. 
 

b) How can you withdraw consent and the consequences of doing this?  
Consent can be withdrawn at any time by notifying the EUDA. Withdrawing consent does not affect 
the lawfulness of processing based on consent before the withdrawal.  
 
9. How long do you have to wait to receive our reply to your data subject rights’ request?  
After receiving your request, we have one month to provide information on action taken on your 
request. We may extend this period by two further months, taking into account the complexity and 
number of the requests. In those cases, we will inform you of the extension and its reasons within one 
month of receipt of your request. 
 



10. Who can you contact to ask questions or exercise your rights?  
In case of any difficulties or questions relating to the processing of your personal data, you may 
contact the DPO of the EUDA, Gonçalo Felgueiras e Sousa, at the following address; 
dpo@euda.europa.eu 
 
If you have any questions about the interviews or the study, you can get in touch by:  
• Sending an email to the study team: corbett@randeurope.org  
• Calling the study team by ringing (+44) 1223 353329 and quoting Ref: 024480.000 
 
11. Who can you lodge a complain with about the processing of your personal data 
We encourage you to always contact us, as data controllers, first as described under point 10 above 
to raise your questions or concerns. In any case, if you believe that your rights under Regulation (EU) 
2018/1725 have been infringed, you remain entitled to send a complaint to the EDPS, as a 
supervisory authority, using the following contact information:  
 

European Data Protection Supervisor (EDPS)  
Rue Wiertz 60 B-1047 Brussels,  
Belgium 
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